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About David Hunnicutt
Since his arrival at WELCOA in 1995, David Hunnicutt has interviewed 

hundreds of the most influential business and health leaders in America. 

Known for his ability to make complex issues easier to understand, David 

has a proven track record of asking the right questions and getting straight 

answers. As a result of his efforts, David’s expert interviews have been 

widely-published and read by workplace wellness practitioners across the country.

David Hunnicutt can be reached at dhunnicutt@welcoa.org.

About Christina Marshall
Christina Marshall is President of Totally Coached, Inc. and the founder of the 
Intrinsic Coaching® methodology. In 1998, Christina developed the concept 
of coaching integrated professional practices and created coach training 
curriculum for professionals wanting better results for, with, and through 
people in the context of their professional roles and responsibilities. In 2000, 

Christina was asked to apply this concept to the health industry and created a coach training 
curriculum for health and wellness professionals that had a singular focus: eliciting best 
thinking and decision making so people can create results that are important to them. With 
her methodology in continuous development, Christina introduced the Intrinsic Coaching® 
methodology in 2003. 

An Expert Interview with

Christina Marshall
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In 2003, Christina Marshall introduced the Intrinsic Coaching® 
methodology as a part of the continuing progression of her work. 
Informed by cognitive science, the methodology enables individuals to 
engage their own and other’s best thinking for the purpose of making 

better, more intrinsically informed choices. In this exclusive interview, 
WELCOA president David Hunnicutt talks with Ms. Marshall about health 
coaching today and what this methodology means for wellness in the future.

HUNNICUTT: What exactly is coaching?

MARSHALL: Defining coaching is a wonderful way to begin. So much emphasis 
is placed on figuring out how to deliver health coaching and how to get people to 
interact with a health coach that the importance of paying attention to what exactly 
coaching is gets overlooked. 

It is widely accepted to think of coaching as a partnership in which one person 
helps another person achieve goals by providing support, guidance, encourage-
ment and accountability. Such a description may seem informative, but is it infor-
mative about the role or the skill? I’ve long believed most definitions of coaching 
have an inherent flaw in that they make the skills less important than the role, as if 
the presence of someone fulfilling the role is enough to accomplish the results. 

In 2000, I led my company, Totally Coached, Inc., to abandon the definition 
of “coaching is a partnership,” and defined coaching as “conversation that elicits 
best thinking.” This inherently makes the skills more important than the role. At 
Totally Coached, Inc., if you don’t have the skills, then you can’t have the role.

H: What is health coaching?

M: From the perspective of the Intrinsic Coaching® methodology, health coaching is 
a series of unique decisions made during unique and unpredictable moments that 
occur between unique and unpredictable people. More than anything, health coach-
ing inherently is a continuous stream of decisions made by a coach, which is why the 
skill of finding and applying one’s own best thinking is essential. For health coaching 
to be good, the decisions made uniquely by every health coach have to be beneficial 
and productive. Best thinking about choices is key because most of what happens in 
health coaching is unpredictable while calling for an immediate response.

For an Intrinsic Coach®, health coaching is creating an environment where best 
thinking can occur. It is best thinking that accomplishes change, not curriculums, 
prompts, scripts, and software. Our long standing emphasis on skills for engaging 
best thinking is what makes the Intrinsic Coaching® methodology so uniquely ef-
fective for health coaching. 

The descriptions of health coaching commonly used today invite skipping over 
what, exactly, coaching is and what, exactly, are the skills that produce dependably 
effective health coaching. Too often, “health coach” is understood as the name of 
a position and “health coaching” is understood as the delivery of a program, as if 
having a program and a person to deliver it is what will accomplish the result.

About WELCOA
The Wellness Council of America (WELCOA) was 
established as a national not-for-profit organiza-
tion in the mid 1980’s through the efforts of a 
number of forward-thinking business and health 
leaders. Drawing on the vision originally set forth 
by William Kizer, Sr., Chairman Emeritus of Central 
States Indemnity, and WELCOA founding Directors 
that included Dr. Louis Sullivan, former Secretary 
of Health and Human Services, and Warren 
Buffet, Chairman of Berkshire Hathaway, WELCOA 
has helped influence the face of workplace well-
ness in the U.S. 

Today, WELCOA has become one of the most 
respected resources for workplace wellness in 
America. With a membership in excess of 3,200 
organizations, WELCOA is dedicated to improv-
ing the health and well-being of all working 
Americans. Located in America’s heartland, 
WELCOA makes its national headquarters in one 
of America’s healthiest business communities 
Omaha, Nebraska.

Log on to www.welcoa.org to learn more.
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More than three thousand organizations across the U.S. and Canada are 
members of WELCOA. With the most comprehensive benefits of any 
organization, WELCOA membership will save you time and money in 

your quest to build a results-oriented workplace wellness program.
To learn more about how you can become a WELCOA member, simply visit 
http://www.welcoa.org/member/benefits.php

Your Number One Resource For Workplace Wellness Information
To access hundreds of free documents and stay abreast of the latest developments in 
workplace wellness, be sure to visit WELCOA’s homepage at www.welcoa.org.
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I received a call regarding a health coaching initiative for a well-known manu-
facturer. The caller was creating a coaching program and wanted to know how 
many times an employee needed to see a coach before wellness could permeate the 
culture. It didn’t bother him that he had no expertise in coaching or that he was 
about to embark on a company-wide initiative without it. 

H: What are the qualities we should look for in a good health coach?

M: It is important to give health coaches the ability to engage their best thinking 
with people while sharing the many moments that add up to create a health coach-
ing conversation. The skill of engaging and applying best thinking is a coach’s biggest 
asset and value and predicts that a coach’s conversational choices will be beneficial 
and productive. This is a prerequisite to engaging someone else’s best thinking 
because health coaching takes place inside continuously unfolding and unpredictable 
moments, each of which require a health coach to make a decision and a choice. 

Consumers of health coaching should ask, “How do your coaches guide their 
thinking about their choices while they are coaching people?” “How do you im-
prove and maintain the skill of finding, applying, and engaging best thinking?”

Without asking questions about the quality of investment made in best think-
ing, in and of itself, it is hard to know up front whether an investment in coaching 
services will pay off.

H: What resources should a health coach leverage?

M: We know that information isn’t enough. With the right skills, 
the most valuable resources emerge from unique conversations 
between unique people in unplanned moments. These unpre-
dictable resources become the palette from which best thinking 
is created and change occurs. This requires a different way of 
valuing and a smarter way of thinking and it can be learned.

This new way is described by every Intrinsic Coach® 
as I>E>S. It enables best thinking, which requires skillful 
intrinsic thinking. Intrinsic thinking is not a luxury. Without 
it, we’re not as smart about people, including ourselves, as we 
want to be. For example, we humans tend to experience our-
selves as interacting with a person when we are actually interact-
ing with our ideas about that person, causing frustration when 

the person doesn’t enact an idea that would be good if the person would do it. 
In the Intrinsic Coaching® methodology, this flaw in thinking is called dominat-

ing systemic thinking. It wastes time and money because it causes people to be seen 
in the light of ideas instead of the other way around. It’s something every Intrinsic 
Coach® works hard to not do.

H: What’s the biggest mistake people make in regard to health coaching?

M: The biggest mistake people make in health coaching is overusing systemic 
thinking to produce good outcomes because skills for intrinsic thinking are lack-

The Facts…
WELCOA’s trademarked Seven Benchmark System 
for building results-oriented workplace wellness 
programs has been used by 1,000’s of companies 
throughout the U.S. To learn more about this 
process simply visit http://www.welcoa.org/
wellworkplace/index.php?category=16

http://www.welcoa.org/member/benefits.php
http://www.welcoa.org/
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ing. Health coaching can fulfill its potential only when unaware and habitual 
dominating systemic thinking is recognized as a barrier to achieving the results we 
want. Without the correction of skilled intrinsic thinking, the tendency will be to 
continue to do what we already know doesn’t work. 

Systemic thinking is powerful, but it is not an effective substitution for work-
ing with the complexity of real people in constantly changing lives. Emerging 
complexity, inherent in health coaching, can be seen as a nuisance or, maybe, an 
excuse when systemic thinking dominates. Add the skills of intrinsic thinking and 
emerging complexity becomes a resource rich pathway.

The real stuff of health coaching does not come from programs or conversa-
tional templates and prescribed questions that direct the coaching conversation 
down a predetermined path. It does not come from being on-site or off-site and 
it doesn’t even come from the personal qualities we want to see in every health 
coach. The real stuff comes from what health coaches, themselves, often say is 
missing when they sign up to learn the Intrinsic Coaching® methodology, saying, 
“There’s got to be something missing because I'm not able to do what I'm sup-
posed to do and it's not from lack of trying.” What is missing is the skill of engag-
ing best thinking, which is impossible without skills for intrinsic thinking.

H: What is intrinsic thinking and how does it relate to health coaching?

M: Intrinsic thinking is awareness and knowledge of intrinsic value and the intrinsic 
domain of life. Skillful intrinsic thinking enables building productively with that 
value. Intrinsic value is what is valuable in and of itself and for no other purpose. It 
is the value one becomes aware of when holding a brand new baby. Skillful intrinsic 
thinking enables building productively in the midst of infinite variability and con-
stant and unpredictable change without becoming frustrated. Intrinsic thinking is 
information rich, mathematically complex thinking made possible in everyday life.

Health coaching inherently touches intrinsic processes, which permeate every 
moment of life and process of change. Too often, health coaches are expected to 
produce intrinsic results with systemic and extrinsic tools. Even Intrinsic Coach® 
professionals can find themselves in a system that does not support them in using 
their most valuable skills.

Health is not a mechanical result. Health is an intrinsic result and intrinsic 
results require intrinsic awareness, strategies, and skills. Change is not a me-
chanical process. Change is an intrinsic process and, likewise, requires intrinsic 
awareness, strategies, and skills. The shift from habitual and dominating system-
ic thinking to the smarter choices enabled by skillful intrinsic thinking is also 
an intrinsic process and counterintuitive for most everyone. I once heard a new 
Intrinsic Coach® professional describe the process, saying, “At first you’re kind 
of confused. Then it starts to make sense. Then, once you know it, you wonder 
why you didn’t know it all along.”

The skill of engaging and applying best thinking is a coach’s biggest asset and value 
and predicts that a coach’s conversational choices will be beneficial and productive.

The Facts…
WELCOA has developed a FREE state-of-the-art 
benchmarking tool known as the Well Workplace 
Checklist.  Once you complete the 80-question 
assessment, you will receive a comprehensive 
report detailing the specific steps you can take to 
improve your organization’s wellness program.  To 
learn more simply visit http://www.welcoa.org/
wellworkplace/index.php?category=18
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We Often Fail To Focus On What Coaching Is
So much emphasis is placed on figuring out how to deliver health coaching 
and how to get people to interact with a health coach that the importance of 
paying attention to what exactly coaching is gets overlooked.  Page 3

Success Doesn’t Come From The Title
Too often, “health coach” is understood as the name of a position and “health 
coaching” is understood as the delivery of a program, as if having a program 
and a person to deliver it is what will accomplish the result.  Page 3

Health Coaching, The Intrinsic Way
For an Intrinsic Coach®, health coaching is creating an environment where best 
thinking can occur.  It is best thinking that accomplishes change, not curriculums, 
prompts, scripts, and software.  Page 3

a Key Question You Need To ask
Consumers of health coaching should ask, “How do your coaches guide their 
thinking about their choices while they are coaching people?”   Page 4

a Barrier To achieving Results
Health coaching can fulfill its potential only when unaware and habitual 
dominating systemic thinking is recognized as a barrier to achieving the 
results we want for, with, and through people.  Without the correction of 
skilled intrinsic thinking, the tendency will be to continue to do what we 
already know doesn’t work.  Page 5

Intrinsic Results Require Intrinsic Skills
Health is not a mechanical result. Health is an intrinsic result and intrinsic 
results require intrinsic awareness, strategies, and skills. Change is not a 
mechanical process. Change is an intrinsic process and intrinsic processes 
also require intrinsic awareness, strategies, and skills.  Page 5

a Whole New game 
The I>E>S hierarchy of the Intrinsic Coaching® methodology brings our 
thinking about people and ourselves to a whole new level and, for health 
coaching, creates an entirely new game.  Page 7

The Facts…
WELCOA routinely distributes millions of pieces 
of health information each year through its 
award-winning line of health information 
products including medical self-care books, 
health brochures, newsletters, and behavior 
change guides.  To learn more simply visit 
http://www.welcoa.org/store/

A T - A - G L A N C E  S U M M A R Y

Notable &
Quotable

from Christina Marshall
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WELCOA’s Health & 
Wellness Brochures
Offer compelling information that 
your employees will find useful 
when making their everyday health 
decisions. At 62 titles — you’re sure 
to find the topics that will matter the 
most to your employees! 

INFORMATION

YOU 
CAN USE

Special Offer

27¢
EACH

ORDER ONLINE:
WWW.WELCOA.ORG

ABOUT TOTALLY COACHED, INC.

Led by coaching industry pioneer and thought leader, Christina Marshall, Totally Coached, Inc. is the source and leading 
force behind bringing the capacity and skill for intrinsic thinking to people and organizations. Totally Coached, Inc. has 
trained thousands of people in the Intrinsic Coaching® methodology, producing better thinking in life, in organizations, 
for health, productivity, culture, and solutions to recalcitrant problems. With Totally Coached, Inc., organizations increase 

their intelligence by activating the Intrinsic Coaching® methodology’s proven hierarchy for best thinking, I>E>S, as a powerful ambient 
capacity and organizing paradigm. Learn more at www.totallycoached.com.
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For the health coach, the person being coached, and for pretty much everyone, 
intrinsic thinking changes your sense of what makes sense. It becomes a new guide 
for better thinking and better choices.

H: How can you tell if a health coach has received the right training?

M: The first thing I look for is how many times a health coach inserts himself 
or herself into the coaching conversation and the pace of these insertions. If the 
insertions occur two or three times a minute and the health coach begins talking 
as soon as the coachee stops talking, it indicates to me that the health coach has 
not been given training and support to engage best thinking. As a result, the coach 
would have to guide the conversation with his or her systemic thinking, causing 
the coach to work harder than the person being coached.

When the conversational insertions are few and also delayed, and the coachee 
works harder than the coach, it indicates the use of skills for engaging best think-
ing, including best thinking about conversational choices. These are coaching 
conversations in which the person being coached might even tell the coach, “Wait, 
don’t talk…I’m seeing something.”

H: What’s the best piece of advice you can give to health coaches and those 
looking to implement a coaching program? 

M: Focus first on skills for intrinsic thinking and set best thinking, not best think-
ing about something but best thinking in and of itself, as a primary goal so that 
engaging best thinking about anything becomes possible. Without these skills, 
health coaches are left to keep trying harder and coaching programs attempt to 
produce intrinsic results with systemic means; for example, program content and 
other accompaniments, some of which are important, none of which should ever be 
mistaken as sufficient for engaging best thinking and accomplishing good coaching 
outcomes. Without skills for engaging best thinking, these accompaniments can 
even interfere with good outcomes due to their tendency to direct attention to top-
ics when it would be better spent on a person’s considerations about change. 

There can be a fear that intrinsic thinking, and the best thinking it generates, 
will be too complicated and take too much time. The hierarchy for best thinking, 
I>E>S, enabled by skillful intrinsic thinking, saves time. I>E>S flips in reverse what 
currently makes sense to create more productive conversations and better out-
comes. The I>E>S hierarchy of the Intrinsic Coaching® methodology brings our 
thinking about people and ourselves to a whole new level and, for health coaching, 
creates an entirely new game. 

http://www.welcoa.org/store/sidenav/brochures.html
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MarCH
Title:	 Step By Step:  How To Increase Physical 

Activity In the Workplace
Date:	 Wednesday 3/17
Time:	 9:30 – 11:00 Central

NON-MeMBeRS SIgN-uP FOR ONlY $69

aprIl
Title:	 Fighting Fatigue:  A Practical Approach 

to Overcoming Fatigue And Low Energy  
Issues In The Workplace

Date:	 Wednesday 4/21
Time:	 9:30 – 11:00 Central

NON-MeMBeRS SIgN-uP FOR ONlY $69

JunE
Title:	 Winning By Losing:  How To Promote Healthier 

Eating In the Workplace
Date:	 Wednesday 6/16
Time:	 9:30 – 11:00 Central

NON-MeMBeRS SIgN-uP FOR ONlY $69

”“…it is comforting to know that…
WELCOA exists, and that they are 
pushing us in the right direction.

WelCOa 2010 Webinar Series
We are pleased to announce our dynamic 
2010 WELCOA Webinar Series. This year, 
we are focusing on a number of exciting 
topics that will help you in your quest to 
build and sustain a results-oriented well-
ness program. Each Webinar is conducted 

*The Webinar series is free to WElCOa Members. If you are a current WElCOa Member and would like to register, please visit this link.

If you are not a WElCOa Member, you can still reserve your spot in the paragraphs below. To learn more about WElCOa Membership, visit this link.

January
Title:	 Demystifying HIPAA
Date:	 Wednesday 1/20
Time:	 9:30 – 11:00 Central

NON-MeMBeRS SIgN-uP FOR ONlY $69

FEbruary 
Title:	 Part 1:  The Art and Science Of 

Changing Unhealthy Behaviors
Date:	 Wednesday 2/3
Time:	 9:30 – 11:00 Central

Title:	 Part 2:  Elements of Effective Behavior 
Change Programs

Date:	 Wednesday 2/17
Time:	 9:30 – 11:00 Central

NON-MeMBeRS SIgN-uP FOR ONlY $89

SEpTEMbEr
Title:	 Stressed Less:  A Roadmap to Managing 

Unhealthy Stress In the Workplace
Date:	 Wednesday 9/15
Time:	 9:30 – 11:00 Central

Date:	 	Wednesday 9/22
Time:	 9:30 – 11:00 Central

Date:	 	Wednesday 9/29
Time:	 9:30 – 11:00 Central

NON-MeMBeRS SIgN-uP FOR ONlY $89

by a nationally-recognized expert in the 
field of workplace wellness. And perhaps 
best of all, each session is offered in a 
Webinar format which allows you to 
access the information without hav-
ing to leave your office.

UPCOMINg TRAININg EvENTS

 Become a WelCOa member for only $365/yr and attend all these webinars for free or sIgn-up “a-la-carte” using the links below. 

Superb! 
WELCOA hit 
the nail on 
the head… 
Loved it!

CLOSED

CLOSED

CLOSED

CLOSED
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http://welcoa.org/store/TR019.html
http://infopoint.welcoa.org/index2.php
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” ”
“WELCOA offers 

valuable 
information 
that is greatly 
appreciated.

WelCOa 2010 Certification Opportunities
WELCOA has certified more than 
a thousand of the best and bright-
est health and business leaders in the 
U.S. through its comprehensive and 

*To learn more about the certification series, be sure to visit http://www.welcoa.org/consulttrain/certifications.php.

To become a WElCOa member simply visit http://www.welcoa.org/member/benefits.php.

May
Title: Well Workplace University – Level I:  The Seven 

Benchmarks Of Successful Workplace Wellness 
Programs

Date: Wednesdays 5/5, 5/12, 5/19, 5/26
Time: 9:30 – 11:00 Central

dynamic online courses.  Here are the 
opportunities now available for 2010—
all certification opportunities are FREE 
to WELCOA members.

UPCOMINg CERTIfICATION EvENTS

 Become a WelCOa member for only $365/yr and attend all these webinars. These webinars are open only to WelCOa members 

auguST
Title: Well Workplace University – Level II:  

How To Effectively A Comprehensive 
Workplace Wellness Initiative

Date: Wednesdays 8/4, 8/11, 8/18, 8/25
Time: 9:30 – 11:00 Central

OCTObEr/nOvEMbEr
Title: Well Workplace University – Level III:  The Art 

And Science Of Changing Unhealthy Behaviors
Date: Wednesdays 10/20, 10/27, 11/3, 11/10
Time: 9:30 – 11:00 CentralCLOSED

mailto:recipient?subject=Check out WELCOA's Expert Interview with Christina Marshall&body=Check out this Expert Interview with Christina Marshall about health coaching today and what the Intrinsic Coaching (R) methodology means for wellness programs in the future: http://www.welcoa.org/freeresources/index.php?category=16
http://www.welcoa.org/
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COMPLETE THE RESERVATION FORM 
BY JUNE 10th TO SAVE YOUR SPOT!

Physical activity is one of the most essential elements for employee health and well-being—and it’s one of the most difficult programs for 
American businesses to effectively integrate into the culture of their organizations. In this powerful two-day training summit, participants 
will better understand the importance of physical activity AND how to effectively implement dynamic programs that capture and keep 
employee interest.

What Makes WELCOA’s Training Summit Different Than Other Conferences?
Plain and simple, most conferences are a mile wide and an inch deep. To be sure, there are loads of speakers who provide general content 
and topic overviews on a variety of subjects but, in this traditional format, you never really get what you need to be successful. When you 
leave the event, you feel good but your efforts quickly fall short when you get back home.

This conference is different! In addition to zeroing in on a single topic—increasing physical activity in the workplace—with some of the 
nation’s best researchers and practitioners, you’ll also walk away with all of the materials that you need to be effective—and all of the 
materials are FREE to conference participants.

Don’t Miss WELCOA’s First Annual Training Summit!
In this two-day, in-depth training, some of the nation’s best minds on physical activity, behavior change and culture transformation 
will lead you—step-by-step—through the following sessions:

Leading-Edge Sessions And Presenters
zz HarnessingzThezPowerzOfzPhysicalzActivityzTozChangezLiveszAndzTransformzCulture

zz WhatzDozWezKnowzAboutzPhysicalzActivity—ResearchzAndzPractice

zz DesigningzAzPhysicalzActivityzProgramzThatzWorks

zz Nudge:zzChangingzThezEnvironmentzTozPromotezPhysicalzActivity

zz HelpingzYourzEmployeeszEatzRightzForzLife:zCombiningzSoundzNutritionalzPracticeszWithzPhysicalzActivity

zz HowzTozCoachzYourzEmployeeszTozHelpzThemzAchievezOptimalzHealth

zz ExaminingzThezBestzPhysicalzActivityzPracticeszOfzAmerica’szHealthiestzCompanies

In addition to learning from some of the nation’s best, you’ll receive all of the materials you’ll need to be successful including:

Check Out The Materials You’ll Take With You

	PowerPoint and teaching materials

	Exercise plans

	Coaching protocols

	Actual physical activity policies

	Assessment tools

	Evaluation instruments

	Employee health information

	Incentive campaign

	Operating plans

	Sample budgets

	Case studies

	And much more

Be A Part Of Something Special. 
Save Your Spot by June 10th! 
For WELCOA’s First Annual Training Summit!

Don’t miss this opportunity to…
Become One Of WELCOA’s First Certified Professionals In Physical Activity
Every conference participant who completes the two-day training will achieve WELCOA Certification. Not only will this 
certification process increase your expertise in worksite wellness, it will build your credibility in the field.

Earn Continuing Education Credits
WELCOA will be offering continuing education credits for this event. 

Network With Hundreds Of WELCOA Members
During this national two-day physical activity training summit, you’ll have the opportunity to network with other health 
promotion practitioners and business leaders from across the country. It’s a great chance to see what is working in other 
companies like yours!

ALMOST TWO-THIRDS OF THE SEATS ARE ALREADY GONE!

BE SURE TO RESERVE YOUR  
SPACE BY JUNE 10th!

SEPT 8-9 
QWEST CENTER  

OMAHA

Saving Your  
Spot Is Easy
Simply complete the attached reservation form and 
fax it back to us at 402-827-3594. Or for the fastest 
response, simply confirm your spot online at:  
http://welcoa.org/surveys/fillsurvey.php?sid=189

Announcing WELCOA’s First Annual 

National Two-Day Training Summit
How To Harness The Power Of Physical Activity To Change  

Employees’ Lives And Transform Your Organization’s Culture

September 8 and 9, 2010 — Qwest Center, Omaha, NE

WELCOA
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Physical activity is one of the most essential elements for employee health and well-being—and it’s one of the most difficult programs for 
American businesses to effectively integrate into the culture of their organizations. In this powerful two-day training summit, participants 
will better understand the importance of physical activity AND how to effectively implement dynamic programs that capture and keep 
employee interest.

What Makes WELCOA’s Training Summit Different Than Other Conferences?
Plain and simple, most conferences are a mile wide and an inch deep. To be sure, there are loads of speakers who provide general content 
and topic overviews on a variety of subjects but, in this traditional format, you never really get what you need to be successful. When you 
leave the event, you feel good but your efforts quickly fall short when you get back home.

This conference is different! In addition to zeroing in on a single topic—increasing physical activity in the workplace—with some of the 
nation’s best researchers and practitioners, you’ll also walk away with all of the materials that you need to be effective—and all of the 
materials are FREE to conference participants.

Don’t Miss WELCOA’s First Annual Training Summit!
In this two-day, in-depth training, some of the nation’s best minds on physical activity, behavior change and culture transformation 
will lead you—step-by-step—through the following sessions:

Leading-Edge Sessions And Presenters
zz HarnessingzThezPowerzOfzPhysicalzActivityzTozChangezLiveszAndzTransformzCulture

zz WhatzDozWezKnowzAboutzPhysicalzActivity—ResearchzAndzPractice

zz DesigningzAzPhysicalzActivityzProgramzThatzWorks

zz Nudge:zzChangingzThezEnvironmentzTozPromotezPhysicalzActivity

zz HelpingzYourzEmployeeszEatzRightzForzLife:zCombiningzSoundzNutritionalzPracticeszWithzPhysicalzActivity

zz HowzTozCoachzYourzEmployeeszTozHelpzThemzAchievezOptimalzHealth

zz ExaminingzThezBestzPhysicalzActivityzPracticeszOfzAmerica’szHealthiestzCompanies

In addition to learning from some of the nation’s best, you’ll receive all of the materials you’ll need to be successful including:

Check Out The Materials You’ll Take With You

	PowerPoint and teaching materials

	Exercise plans

	Coaching protocols

	Actual physical activity policies

	Assessment tools

	Evaluation instruments

	Employee health information

	Incentive campaign

	Operating plans

	Sample budgets

	Case studies

	And much more

Be A Part Of Something Special. 
Save Your Spot by June 10th! 
For WELCOA’s First Annual Training Summit!

Don’t miss this opportunity to…
Become One Of WELCOA’s First Certified Professionals In Physical Activity
Every conference participant who completes the two-day training will achieve WELCOA Certification. Not only will this 
certification process increase your expertise in worksite wellness, it will build your credibility in the field.

Earn Continuing Education Credits
WELCOA will be offering continuing education credits for this event. 

Network With Hundreds Of WELCOA Members
During this national two-day physical activity training summit, you’ll have the opportunity to network with other health 
promotion practitioners and business leaders from across the country. It’s a great chance to see what is working in other 
companies like yours!

ALMOST TWO-THIRDS OF THE SEATS ARE ALREADY GONE!

BE SURE TO RESERVE YOUR  
SPACE BY JUNE 10th!

SEPT 8-9 
QWEST CENTER  

OMAHA

Saving Your  
Spot Is Easy
Simply complete the attached reservation form and 
fax it back to us at 402-827-3594. Or for the fastest 
response, simply confirm your spot online at:  
http://welcoa.org/surveys/fillsurvey.php?sid=189

Announcing WELCOA’s First Annual 

National Two-Day Training Summit
How To Harness The Power Of Physical Activity To Change  

Employees’ Lives And Transform Your Organization’s Culture

September 8 and 9, 2010 — Qwest Center, Omaha, NE

WELCOA



Pass it on!
Know someone who would enjoy this?  

Click here to send them a copy.

Wellness Council of America [WELCOA]

9802 nicholas Street, Suite 315

Omaha, nE 68114

phone: (402) 827-3590  |  Fax: (402) 827-3594

www.welcoa.org

mailto:recipient?subject=Check out WELCOA's Expert Interview with Christina Marshall&body=Check out this Expert Interview with Christina Marshall about health coaching today and what the Intrinsic Coaching (R) methodology means for wellness programs in the future: http://www.welcoa.org/freeresources/index.php?category=16

